UK QUALITY CODE FOR HIGHER EDUCATION — CHAPTER B5 (2012)

Appendix 1 - The Expectation and Indicators
Student Engagement

The Expectation

The Quality Code sets out the following Expectation about student engagement, which higher education
providers are required to meet:

Higher education providers take deliberate steps to engage all students, individually and

collectively, as partners in the assurance and enhancement of their educational
experience,

The Indicators of sound practice

Indicator 1

Higher education providers, in parinership with their student body, define and promaote the range of
opporunities for any student to engage in educational enhancement and quality assurance.

Indicator 2

Higher education providers create and maintain an emvironment within which students and staff engage in
discussions that aim to bring akout demonstrable enhancement of the educational experience.

Indicator 3

Amrangements exist for the effective representation of the collective student voice at all crganisational
levels, and these amangements provide opportunities for all students to be heard.

Indicator 4

Higher education providers ensure that student representatives and staff have access to training and
ongoing support to equip them to fulfil their reles in educational enhancement and quality assurance
effectively.

Indicator 5

Students and staff engage in evidence-based discussions based on the mutual sharing of information.
Indicator &

Staff and students to disseminate and jointly recognize the enhancements made to the student
educational experence, and the efforts of students in achieving these successes.

Indicator 7

The effectiveness of student engagement is monitored and reviewed at least annually, using pre-defined
key performance indicators, and policies and processes enhanced where required.



